
A P P A R E L  

RETURN/EXCHANGE FORM

To return or exchange your order, please fill out the form below.  Returns must be submitted within 10 days of your 
purchase date. Exchanges must be submitted within 21 days of your purchase date.   Include the form and returned/
exchanged products in the returning package to the following address:

AiReal Apparel, 12108 Green Ledge Court, Apt. 201, Fairfax, VA 22033

Returned/Exchanged items must be in an unworn, unwashed, undamaged condition.  Upon receipt and review of the 
return, you will be notified by email once your refund has been processed or when your return has been dispatched.  
Please note we do not refund initial shipping charges paid by the customer as part of the original purchase. All return 
and exchange shipping costs for merchandise are the responsibility of the customer.   An invoice will be provided to the 
customer to shipping costs for exchanged product(s).

If the exchange results in a total amount exceeding the original purchase total, an invoice will be provided to the custom-
er detailing the applicable costs difference. If the exchange results in a total amount less than the original purchase total, 
AiReal Apparel will send the difference amount owed to the customer as part of the exchange package. Merchandise 
exchanges must be accompanied by the Transaction ID and/or Receipt Number from the original purchase as well as the 
details for the desired item(s) to be exchanged with.

Name:                                                          	                   Email:                                                                                 

Date:                                        Transaction ID and/or Receipt Number:                                                                                 

Customer Signature:                                                          	              

RETURNING ITEM REASON FOR RETURN EXCHANGE REFUND

CUSTOMER COMMENTS:

EXCHANGE FOR STYLE: SIZE COLOR MENS WOMENS KIDS OTHER

S M L XL 2XL

S M L XL 2XL

S M L XL 2XL

S M L XL 2XL

S M L XL 2XL

S M L XL 2XL


